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Goldman School offers screening at Special Olympics 
In an effort to bring attention 
to the high prevalence of den-
tal problems among people 
with disabilities, Boston Uni-
versity's Goldman School of 
Graduate Dentistry joined the 
Massachusetts Special Olym-
pics and the Massachusetts 
at the site of the Olympic 
Games, at Harvard University, 
were a tremendous success, 
with more than 700 Special 
Olympians receiving free oral 
evaluations. Several athletes 
screened had not received 
medical or dental care in more 
Steven Perlman, DDS., MScJ)., gives a free oral exam to a par-
ticipant in the Special Olympics in June. 
Dental Association in hosting 
the first dental screening at a 
Special Olympics, during the 
25th annual Special Olympic 
Games, on Saturday, June 26, 
and Sunday, June 27. 
The free screenings, held 
than 10 years. This precedent 
setting screening was being 
evaluated as a national model 
for future Special Olympics 
nationwide. 
The event was organized 
by Steven Perlman, D.D.S., 
New shuttle bus receives rave reviews from BUMC commuters 
The new Boston University 
Medical Center shuttle bus 
wheeled onto the road last 
month, offering employees, 
students and visitors a new 
level of comfort in their ride 
to and from the Broadway T 
station. Those riders spoken 
with expressed delight with 
the new bus. 
Cynthia Gallant, 
Biophysics, BUSM 
"It definitely has good 
shocks. I 'm glad we have it!" 
M.Sc.D, an assistant clinical 
professor of pediatric dentistry 
at the Goldman School, and 
representatives of the Massa-
chusetts Special Olympics. 
Perlman is an advocate for 
people with disabilities. 
The screenings were con-
ducted by faculty and post-
doctoral residents from the 
Goldman School, who evalu-
ated the oral health of each 
participant in the Games and 
then provided the caregivers 
with the results of the screen-
ings. They also provided in-
formation on dental care and a 
referral list of people who de-
liver care to patients with spe-
cial needs. 
The screening signified a 
step in improving access to 
oral care for the handicapped. 
Representatives from other 
Special Olympics organiza-
tions in the United States and 
Canada were present to evalu-
ate the screening as a model 
for such programs at Special 
Olympics in their areas. • 
Tim Penberthy, 
graduate student, GSGD 
" I like coming to school now! 
This bus is much nicer—it's 
even kind of luxurious." 
Voice mail to be 
included in new 
BUMC system 
One of the many enhance-
ments that will be offered by 
the new BUMC telephone sys-
tem, scheduled for installation 
over Labor Day weekend, is 
voice mail. This computer-
based system allows callers to 
leave private messages for the 
individuals they are trying to 
reach. 
The voice mail system, a 
large computer system, re-
cords and transmits voice mes-
sages. This computer proc-
Voice mail 
continued on page 2 
Mary Alba, 
Anatomy, BUSM 
" I think this new bus is won-
derful. I've been riding the 
old one for too long." 
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Anatomy of a Building 
New research building nears completion 
Nineteen months of work on 
the new Center for Advanced 
Biomedical Research is near-
ing conclusion, with an offi-
cial dedication of the building 
set for Thursday, Oct. 14. The 
process of moving depart-
ments into the building will 
begin on Monday, Sept. 27, 
and is expected to be com-
pleted in three months. 
The 180,000-square-foot 
research building will house 
School of Medicine and Gold-
man School of Graduate Den-
tistry biomedical laboratories 
and offices. Part of the first 
floor will have retail shops. 
Some (571 construction 
workers and tradesmen, as 
well as site supervisors, man-
agers, architects and engi-
neers, have been involved in 
the development of the build-
ing. Their efforts can be 
traced from the digging of the 
foundation of the structure 
during the early winter 
months of 1992, through the 
erection of the structural steel 
during that spring and the con-
struction of the exterior skin 
and inner elements of the 
building during the last year. 
" I think the occupants will 
be extremely happy with the 
functionality and reliability of 
the facility," said Fred Barrett, 
the project manger for the 
Boston University Medical 
Campus, who coordinates the 
day-to-day construction 
operations of the building. • 
Center for Advanced 
Biomedical Research 
Construction workers perch far above the groundfloor atrium. 
SPH signs pact 
with Peace 
Corps, Housing 
Authority 
The School of Public Health 
has signed agreements with 
the Peace Corps Fellows/USA 
Program and the Plymouth 
Housing Authority that, to-
gether, establish a unique fel-
lowship program for returning 
Peace Corps workers. The 
agreements were signed on 
June 25. 
Under the program—the 
first of its kind between the 
Peace Corps and a U.S. hous-
ing authority—13 returning 
Peace Corps volunteers will 
apply their overseas experi-
ence to the problems facing 
tenants in Massachusetts hous-
ing projects. The volunteers 
will live and work at various 
housing projects across the 
Commonwealth, offering ten-
ants education in substance 
continued on page 4 
Voice mail to allow employees to hear messages directly from callers 
Voice mail 
continued from page 1 
esses thousands of calls per 
day, and will replace the hun-
dreds of answering machines 
used throughout the Medical 
Center. 
Unlike answering ma-
chines, which store messages 
on tape cassettes (analog), 
voice mail translates human 
voice into digitized format 
(digital) and stores it on a high 
speed computer disk until it is 
retrieved. When the person re-
ceiving the voice mail ac-
cesses it, the computer trans-
lates the information to hu-
man voice, and the receiver 
hears the original message ex-
actly as it was recorded. A 
similar technology is the 
audio compact disk (CD), 
which digitizes music until it 
is played back through a ste-
reo system. 
Voice mail offers many en-
hancements over answering 
machines, not the least of 
which is improved clarity of 
the messages themselves. The 
system also gives callers the 
option not only to leave mes-
sages, but to play them back to 
ensure accuracy. In addition, 
callers have the option to reach 
an alternative answering 
point—a secretary or adminis-
trative assistant—should they 
need to talk to a person imme-
diately. 
Once messages are depos-
ited in a "voice mailbox," the 
mailbox owner can retrieve 
these messages by calling the 
system and using a touch tone 
phone and a password. Mes-
sages can be retrieved at any 
time of day from any touch 
tone phone. They can be de-
leted, stored for later use, or 
forwarded to other persons. 
There are many additional 
features that can be added to 
the voice mail system, two of 
which will be offered in the fu-
ture at the Medical Center: In-
formational Mailboxes and 
Automated Attendant. Infor-
mational Mailboxes would 
provide recorded information 
that the Medical Center needs 
to give out repeatedly, such as 
directions from various loca-
tions. The Automated Atten-
dant, the term referring to the 
digitally recorded operator 
voice (e.g., ' D i a l ' I ' to reach 
admissions"), controls these 
functions. The Telecommuni-
cations Department will be 
working to develop these ap-
plications in the coming 
months. 
Training sessions for all 
employees will be held from 
late August through early Sep-
tember. These classes will 
provide instruction on the op-
eration of both voice mail and 
the new telephone system. 
Attendance is important for 
understanding the many en-
hancements and changes in 
these new systems. Employ-
ees are urged to watch for de-
tails regarding training 
classes later this summer. • 
#10 bus service to increase 
Service on the #10 bus, which travels between Copley Place and City 
Point, will increase in frequency beginning Saturday, Sept. 11. On 
weekdays, the bus will arrive at the Medical Center every 15 minutes 
during the peak morning period, and every 16 minutes during the after-
noon peak period, as opposed to every 25 minutes. 
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The 1993 Ice Cream Social a "scream"-ing success 
Sunny skies, the sounds of a Dixieland band called "Last Gasp", 
the festive colors of neon BUMC sunglasses—and all the ice 
cream and fixings a person could ever want—sparked an after-
noon of gaiety on the Talbot Green on Thursday, July 22, the oc-
casion of the 1993 Ice Cream Social. 
The event drew some 3,500 faculty, staff and students. While 
creating spectacular ice cream sundaes was the major preoccupa-
tion for most attendees, a group of BUMC employees actually 
rolled up their sleeves for the more rigorous job of scooping the 
ice cream for the hungry crowd. All enjoyed the "Last Gasp" 
band's jazzy. New Orleans style tunes. 
Nearby, in the parking lot adjacent to the green, the new 
BUMC shuttle bus was displayed for all to see. 
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BUSM team travels to Armenia to observe emergency medical system 
Several Boston University 
Medical Center faculty mem-
bers traveled to Amienia re-
cently to observe the repub-
lic's emergency medical sys-
tem (EMS) and to find ways 
to reduce response times and 
upgrade the skills of its labor 
force, which includes drivers, 
nurses and physicians. This ef-
fort is part of the health care 
partnership recently forged be-
tween the School of Medicine 
and two hospitals in Yerevan, 
the capital of the Republic of 
Armenia. 
The BUMC team included 
Peter Moyer, M.D., an associ-
ate professor of medicine and 
chief of emergency medicine 
at Boston City Hospital; Er-
win Hirsch, M.D., a professor 
of surgery and director of the 
Boston University Medical 
Center Hospital/Boston City 
Hospital Trauma Center; 
David Gillespie, M.D., a fel-
low at the School, and 
Jonathan Woodson, M.D., an 
assistant professor of surgery 
at the School and a surgeon at 
Boston University Medical 
Center Hospital. 
The plan that the BUMC 
team is designing will involve 
the use of existing resources 
and will not change the na-
ture of the existing Armenian 
organization. 
"In Armenia, the emer-
gency room essentially is an 
area from which the patient is 
admitted directly to the ward," 
said Moyer. "Our plan does 
not replace the Armenian sys-
tem by the American model of 
'scoop and mn' to the emer-
gency room; this would imply 
a receiving facility similar to 
what we have here in Boston." 
Also included in the plan is 
the creation of an Emergency 
Medical Services Institute of 
the Republic of Armenia. The 
institute would certify ambu-
lance personnel in basic and in-
termediate training and offer 
supplemental training to 
emergency physicians. 
The BUMC agreement 
is one of 10 U.S. health care 
partnerships funded by the 
U.S. Agency for Intema-
tional Development 
(USAID). The$13.5-mil-
lion partnership program 
utilizes the expertise of 
American health care pro-
fessionals to address spe-
cific health care problems 
facing the newly inde-
pendent nations in what 
was once the Soviet Union. 
The program is coordinated 
by the American Interna-
tional Health Alliance. • 
SPH pact reflects its central mission to address all aspects of health care 
Peace Corps 
continued from page 2 
abuse and training in family 
self-sufficiency and violence 
reduction. In return, the volun-
teers will be granted fellow-
ships to pursue master of pub-
lic health degrees at the School 
of Public Health. The Ply-
mouth Housing Authority is 
just one of several housing 
authorities throughout the 
Commonwealth that the 
School will work with. 
'We hope that this program 
will be a model for the rest of 
the country," said Henry Fer-
nandez, director of the Peace 
Corps Fellows/USA Program. 
SPH director Robert 
Meenan, M.D., M.P.H., said 
the program reflects the 
School's commitment to ad-
dressing health conditions in 
the broad sense—including 
such factors as education, in-
come and housing. "Boston 
University School of Public 
Health, in particular, recog-
nized as part of its mission to 
work with populations at high 
risk," Meenan said. "This pro-
gram speaks directly to that is-
sue." 
Jonathan Howland, 
M.P.H., an assistant professor 
of public health, who played 
a key role in the program's 
development, pointed to the 
multiple interests served by 
the program. "From the per-
spective of the Peace Corps, 
it brings the investment in 
overseas experience home to 
contribute to situations here; 
it allows the housing author-
ity to begin to address the 
health and social needs of its 
residents, and it begins to 
build linkages between the 
community and the School of 
Public Health," he said. 
Joan C. Pimental, execu-
tive director of the Plymouth 
Housing Authority, one of 13 
housing authorities involved 
in the program, expressed 
gratitude for the program and 
the expectation that it will 
have a positive impact. 
"The goal of housing 
authorities is to move fami-
lies through public hous-
ing...and to enable them to be-
come self-sufficient," she 
said. "The use of retuming 
Peace Corps volunteers will 
help us in this mission." • 
.•III 
Pictured at the signing of the SPH's agreement with the Peace Corps 
and the Plymouth Housing Authority are: (front row, from left) 
Valerie Dennehy, social service coordinator at the housing authority: 
Henry Fernandez, director of the Peace Corps Fellows/USA Pro-
gram; Joan C. Pimental, executive director of the housing authority; 
Natalie S. Woodward, manager of the Boston Area Peace Corps of-
fice; Anne der Hagopian, director of the Medical Campus Office of 
Sponsored Programs; Dzidra J. Knecht, associate director of the 
SPH; Elizabeth M. Ollen, communications coordinator for the SPH; 
(back row, from left) Robert Meenan, M£>., M.P.H., director of the 
SPH, and Jonathan Howland, M.P.H., an assistant professor of pub-
lic health. 
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